New User Sign Up & Purchase Guide

Bernhard’s Nurseries Webshop

> Bernhards
Nurseries

Supplying The Finest Stock
For Over 70 Years
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To Sign Up

When on the Bernhard’s Nurseries Website
www.bernhardsnurseries.co.uk select Webshop from the menu bar.

You will then be taken to www.shop.bernhardsnurseries.co.uk/shop.
This is the homepage for the webshop and you can sign up and later log
in from this page.



http://www.bernhardsnurseries.co.uk/
http://www.shop.bernhardsnurseries.co.uk/shop
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Sign Up and Log In

First time signing up, you should select the Create an Account button. In future sessions,
you can select the Sign In button or Sign in on the top Right-hand-side of your screen.
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Your account
information can be
accessed here.

Shop

Customer Log

Registered Customers New Cusfomers

If you have an account, sign/n with your email address. Creating anfpccount has many benefits: check out faster, keep more than one address, track

orders and fnore.
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New Account

nal Informaticn

First Mame = |

Unless you are setting up a new user for an existing account,
select New Customer New Company button

Middle Narme/Initial
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Create New Customer Account
MNEW CUSTOMER NEW ACCOUNT FOR Slgn Up for Newsletter h
NEW COMPANY EXISTING COMPANY
—
Don’t forget to Sign Up to our \
newsletter by clicking this Then complete the sign up form and select

checkbox. Create an Account button.
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Next Steps — Selecting Plants

After signing up as a new customer you will receive three emails telling you that you are signed up, you
are the administrator for the account and a login details reminder. You can then access the shop by
logging into your account.

YOU can now start to shop.bernhardsnurseries.co.uk/shop

use the shop to shop
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When you search for a plant, the full availability will be populated
on screen. Quantities are the units in which a plant is sold, they W, <
can by multiplied by the base unit using the + and — green SN\ Eernha.rd S

P | d ntS buttons, but cannot be selected for less than the minimum L urseries
quantity.
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Your shopping cart.
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Add to your Cart

Plants can be added to either a Cart or saved as a Quote

Welcome, LewTest Test Amount . EGBP - Eritish Pound.

Your Shopping Cart can be
clicked on and you can see
nnnnnnnnnnn plants selected, references
you have added and you can
add a PO number and
delivery/collection
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Shopping Cart

comments.
e \ Please do not adjust delivery
) dates. These are when
Please note that Shipping m plants are collated with us,
does not include delivery to e ome Tm TR LT not sent to you.
you, we will quote for this You can send the order to our team.
when we confirm your order Or
and take payment. Save as a quote for later.

Please note that saving as a quote does not secure stock. Plants are constantly selling out and being replaced.



Order

Once you have placed your order, you will see an order number on screen, you can
click on it to access your order, or access it through the drop-down menu in the top
right-hand-side of the screen. You will be emailed a copy of your order
automatically for your records.

The following business day, a member of our team will contact you with a request
for payment and delivery or collection instructions. Please note that delivery is not
included in your order and is charged based on order size and distance for delivery.
All orders can be collected from our nursery at CV23 9QQ. Delivery charges will be
added to your total cost after the order is confirmed.

De.Iiver}/ and collection times vary across the year. Please allow for 14 days from
point of order to delivery or collection.



i Bernhard's
= Nurseries

And finally

Thank you for your business. Our Standard Terms and conditions of
sale are available on our website.

Please contact admin@bernhardsnurseries.co.uk,
or call 01788 521 177
for any information or support with your orders.

Plant
Healthy

PHCS - 0086 - UK



mailto:admin@bernhardsnurseries.co.uk
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